Instructions to use Rosetta Stone through Mason
Before you start, you need to get a G-number for Mason.

Then you need to get your Mason UserlD (probably your first initial and last name) and set up your
Mason password.

If you want to use Rosetta Stone on a smartphone, download either the iPhone app or the Android app.
(Search for Rosetta Stone in the store.)

You will have to execute all of the following steps each time you log on to Rosetta Stone. You can do
this on a smart phone or on your PC, and you can switch between them. | think the PC is best when I'm
at home, but use the iPhone app when I’'m out and about. It will remember your progress as you switch
between devices.

Go to library.gmu.edu/rosetta
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Rosetta Stone Language Learning Software
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Available from University Libraries

Rosetta Stone ©, the pramier software for language leaming. Acquire a new language or brush up your skilis: reading, writing, speaking, and listening as
well as grammar and vocabulary. Rosetta Stone® Library Solution has Thirty languages available.

« It takes the average learner 50 hours to complete a chosen language level with the Rosetta Stone®
Library Solution. Schedule 30 minutes a day and best practices show that within 20 weeks the self
paced learning can be accomplished.

Language Learning Software Set-up
The software has i ter systems and some requiring set-up if users do
not typically use a microphone and headset. As there are several features that must be established before

learning begins, troubleshooting tips for set-up are included,

Page down to where it says “How to get started with software”
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How to get started with software?
Aecess Rosetta Stone by clicking on the follewing link: Rosetta Stone ©

+ Allematively you can go ta library.gmu.edu and click on the Databases tab. Select Rosetta Stone from the alphabeical it of databases
+ Enter your GMU email address and a user id

+ Create a password

+ Baloet the language you want to leam
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Clink on the blue link Rosetta Stone.
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ions, please Log Dut and Exit your web browser whe you are done accessing services that require authenticatian|
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Enter your Mason NetID and password.
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Click on the blue “Rosetta Stone Library Solution.”
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First time user?
1.) Enter your e-mail address.
2.) Choose a password (must be at least 6 letters plus at least one number)
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The first time through, enter your email for the username and create a password. After that, every time

you login, use the same username and password. Select the language you want to learn, and click “Sign
In.”



This is the screen you will see once you are logged in:
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My Reports

Change Password » Launch Rosetta Stone® Language Lessons Version 3

[signout | » My Reports
You're signed in as ’
Letibellatiantic.net ® Contact Support

Rosetta Stone and EBSCO Information Services have combined to offer
your library the Rosetta Stone courses for 30 different languages.

Rosetta Stone support handles authentication (access) questions and
issues for rosettastone.com, rosettastoneenteprise.com, and all other
product support requests. They can be reached HERE.

At this time, EBSCO support teams handle all authentication (access)
questions and issues for ebscohost.com. They can be reached 24 hours a
day during the week, and 9 AM-5 PM eastern on the weekend, via any of
the below methods:

EBSCO Support Phone Number- 1-800-758-5995

EBSCO Support Email Form:
http://support.ebscohost.com/contact/askus.php

EBSCO Support Email Address- support@ebsco.com

Click on the blue “Launch Rosetta Stone Language Lessons Version 3”

If you are doing this on an iPhone, it will now ask if you want to open in the Languages app — say yes. (I
assume it works the same for Android.) If you are on your computer, just wait and it will open Rosetta
Stone in a separate window on your PC.

If you’re using a smartphone, just continue with the app.

If you're on a PC, it will ask you what language you want to learn (even though you already entered this
when you logged on.) It will then ask you your level.

Then the course will be loaded.

| hope this helps. If you have any questions, feel free to contact me at leti@verizon.net.

Regards,

Leti Labell
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